OTYET o peasu3aiiiu M1aHa MepONPUSATHIA [0 yCTPAHEHHIO HeJJ0CTATKOR, BBISBIEHHBIX B X0/e IpoBezeH s B 2021 roJy He3aBUCHMOi OLIEHKH KA4eCTBa YC/IOBHA OCYILECTB/IeHNs 0GpPa3s0BaTe/HOM esTeIbHOCTH

OpraHM3aL{HsMH, PacIIo/I0yKeHHBIMH Ha TeppuTopun CBepAsioBcKoi obsactH 3a 2 nonyroaue 2022 roga

MAQY "IlIkosia Ne 8"

(HanmeHOBaHHe 00pPa30BaTeNLHON OPraHU3ALHH)
Ha 2022 - 2024 ropwbl

I'opopckoii okpyr "ropoa Upour" CeeppioBckoii 001acti

(HaMMeHOBaHHE MYHHLIUIIAJILHOrO 06pa30BaHust)

Nen/m | HepocTaTku, BhIAB/IEHHBIE B X0/€ HaumeHoBaHHe MepONPHATHSA M0 YCTPAHEHUIO I1naHoBbIH CPOK OTBeTCTBeHHbBIH CBejieHus 0 X0/ie peaIM3aL{iH MepONPHATH
He3aBHCHMOH OLIEHKH Ka4yecTBa He/J0CTaTKOB, BBIABJ/IEHHBIX B X0/j¢ He3aBHCHMOH | pean3anyuy MeponpHATHA HMCIO/IHUTE/Ib
YCJI0BHH 0Ka3aHHs YCIyr OLIEHKH Ka4ecTBa YCJIOBHH OKa3aHMA yCJIyr
opraHu3sanmei opraHu3anuei YHC/I0/MecAan/Tox)* ¢ yKa3aHueMm amuium, —
P . P s ( micon) (cy g ’ peaH30BaHHbIE MepbI N0 (hakTHUeCKHH CPOK
HMEHH, 0TYeCTBA U
* YCTPaHEHHIO BBISB/IEHHBIX peaH3anHH
JNOJDKHOCTH*) HeJJ0CTAaTKOB
(uncio/mecsyrop,
(C MOJIHBIM ONTHCAHHEM Hanpumep: 31.12.2020)*
PeaIH30BaHHBIX Mep)*
1 2 3 4 5 6 7
I. OTKpBITOCTE M JOCTYNHOCTH HH(popManuu 00 opraHu3anyuy Win 0 ¢eepasbHOM YUPEXAEHHH MeJMKO-COLMA/IHLHON IKCIIEPTH3BI
1  |HemocraTkoB Her, Ha CTeHIaX OpraHU3aIHK 31.12.2022 Bonoxannsa Haranbs AKTyabHOCTB ¥ TIOTHOTA 31.10.2022
pa3smemiena Bes Tpebyemast B cooTBercTuu ¢ |[ToanepuBaTh akTyanbHOCTb M [ONHOTY HHpOpPMaLuy, HuxonaesHa upeKTop uHpoOpMaLMHK, pa3sMEINEeHHOH Ha
HOPMAaTHBHO-TIPABOBBIMH aKTaMH HH(OPMaIlHs | pasMEIIEHHOM Ha CTeHaX OPraHU3aliu CTeHJaX OpraHU3aluH PETYIAPHO
0 ee JeATeTbHOCTH TIOIEPKUBACTCS
3 INpuBATE MEPHI I NOMYIIAPU3ALKH IOpTaNa LI
HenocraTo4Hslit ypoBHEb IOIMYJIAPH3ALMH pasmeleHus HHGOPMaL|K 0 MyHHIHIIATBHBIX 1
bus.gov.ru TOCY/IAPCTBEHHBIX YUPEXACHHH, 00eCeurB HATMYKE HA
obunHaIEHOM caiiTe 06pa30BaTeNbHON OpraHu3alky:
31.12.2022 Bonoxanuna Haranbst 31.10.2022
B paspene «He3aBucumas oneHka
Hanuune B pasaene «HesaBucumas olieHKa KadecTsa HuxonaeBHa jupeKkrop
n . KauecTBa OKa3aHWs yCIIyr» Ha
OKa3aHHsA yCIyr» Ha O(HIHAIBHOM caifTte 06pa3oBaTebHOM b
i o(HIEATEHOM caiiTe Pa3MeIeH OT4eT
OPraHM3aIH{ OTYETOB MO PEANTH3ALUH [UIAHOB MEPONPUATHI o
O peau3alky UIaHOB MEPONPUATHI
no pesyneraraMm HOK B 2018 rozy, peann3oBaHHbIX B
no pesyasraraM HOK B 2018 rony (mo
nojHoM o6beme (1o cocrosamo 31 mapra 2021 rona)
cocrosHuio 31 mapta 2021 roza)
31.12.2022 Bosnoxanuna Hatanes Ha ounuansHOM caiite HMeeTcs 31.10.2022

Hanunuue Ha opunmansHom caiite 06pa3oBarensHOro
yupexaenusa paboTarolmeii rHnepcchUIKH Ha caiiT bus.gov.ru ¢
Ppe3yJbTaTaMK HE3aBHCHMOH OLIEHKH KaueCTBa OKa3aHHsA
ycnyr o6pa3oBaTeIbHbIME OPraHH3aALAAMU

HuKo/1aeBHa AMPEKTOp

paboTaronas runepcehUIKa Ha CaiT
bus.gov.ru ¢ pe3yibTaTaMu
HE3aBHCHMO# OLICHKH Ka4yecTBa
OKa3aHMsA YCIyr




Ta OPAIHATEHOM CanTe

31.12.2022 Bonoxanuna Hatanes 6 31.10.2022
" 06pa3oBaTENbHOrO YUPEKACHHS
Hannune Ha oduumansHOM caiite 06pasoBaTenbHOr0 HukonaesHa IMpeKTOp b YApeml 5
- undopMamu 0 MoayIIe Ha caiiTe
y4pexaeHns nHpopMaIHK 0 MOZyJIe Ha caiite bus.gov.ru, Ha
bus.gov.ru, Ha KOTOPOM peaTH30BaHa
KOTOPOM pean30BaHa BO3MOXHOCTh OCTABUTH OT3HIB
BO3MOXKHOCTb OCTABHTh OT3BIB
rpak/JIaHaMH O KAYECTBE YCIIYT, IPEAOCTABIAEMBIX
rpa3cJaHaMH O KauecTBE YCIyT,
06pa30BaTe/IbHBIMU YUPEIKAECHHAMH, C IPUTIIALIEHAEM
NPEAOCTABIAEMBIX
3aHHTEPECOBAHHBIX JIAI] BOCIIONB30BAThCS MPEIOCTABIICHHBIM
06pa3oBaTeNbHBIMU YUPEKACHHAIMH, C
PECypcoM H MPHHATH y4acTHE B OLIEHKE AEATEIbHOCTH 2 ponkinom N
c 5
o6pa3oBaTeNbHBIX OpPraHH3alHii (HaIYKe KIMKaGHIbHOTO 5 :
- JIML BOCTIONIB30BATHCS
GaHHepa ¢ nepexo0M Ha KapTouKy o0pa3oBaTebHON
- [PEIOCTaBIICHHBIM PECYPCOM H
OpraHu3aumy caiita bus.gov.ru ¢ BO3MOXKHOCTBIO OCTABUTh
- [PUHATH y4aCTHE B OLCHKE
JIeATeNBHOCTH 00pa30BaTEbHBIX
i L
I1. Kom¢opTHOCTB YC/IOBHH NPeA0CTaB/IeHHs yCIyT
ITonyuarenu yciyr He B OJTHOH Mepe
YAOBJIETBOPEHBI KOM(OPTHOCTHIO YCIOBHi [IpoxomkuTh paboTy MO MOBBIILEHHIO YPOBHS
OCYLIECTBIICHHS 00Pa30BaTeIbHOM YJOBIETBOPEHHOCTH KOM(OPTHOCTBIO YCITOBHIH
JIeATENLHOCTH (YPOBEHB YIOBIETBOPEHHOCTH - |OCYILECTBIIEH S 00Pa30BaTebHON AeSTebHOCTH
90%)
MO3TaNHbIH PEMOHT TIOMEILeHHH 1KOJIbI 01.04.2024 JlexxueBa TaTbsiHa OcyuiecTsnieH peMOHT KabuHeTa 01.07.2022
AJIeKCaH/IPOBHA 3aM.JJUDEKTOpPa | TeXHOJIOTHH Ma/IbuMKOB
Jlexxnepa Tarbsina PemonT nomenjenus 111V u kabunera 16.11.2022
Asiekcan/JpoBHA 3aM.AMPEKTOpa  |CreLHasiCcToB /s paboThI C AeTbMM C
OB3
nosTanHoe 06HOB/IEHHE KOMITBIOTEPOB U epHQepuitHoro 01.04.2024 JlexxueBa TaTpsAHa 01.08.2022
060opyaoBaHust AnekcanaposHa 3am.qupektopa  |[Ipro6pereno nepudepuiinoe
060py/i0BaHHKe ¥ 3amyacTH JAJist
moepuamzanuu [1K Ha 486 481 py6
ApnayroBa Hata/iba TonyueHs! 28 HOyTOYKOB B paMKax 10.10.2022
BriagumupoBHa 3aMm.aupekropa  |npoekTtos "Touka pocta" M
"[ucposas mxona"
JlexxueBa TaTbsiHa I[Ipro6pereno nepudupuiinoe 26.10.2022
AnekcanapoBHa 3aM.aupektopa  (o6opyaoBanue Ha 206 990 py6
ﬁimeaa TatesiHa IIpHOGpeTeHbI 2 HOYTOYKA 1 IPUHTED 15.11.2022r.
eKCaHAPOBHA 3aM.AUPEKTOPA | 110 111111 ra 97 597 pyo.
JlexxneBa TarbsiHa Ycranosnensl 3 ckamMeHKy Ha 31.08.2022
AnekcaHIpOBHa 3aM.JMPeKTOpa  |IUIOIaZiKe nepe/i BXOZIOM B LIKOJTY
JlexxueBa TaTbsiHa ITpuoGperens! 2 nypudaiiepa 31.08.2022
AnexcanJpoBHa 3aM.JMPeKTOpa
JlexxueBa TaTbsiHa IpuoGperena mebennb pns LY, 16.11.2022
AJleKCaH/pOBHA 3aM.JUPEKTOpPa  |KaOUHETOB XMMUH, GHONIOTHH U
KabuHeTa CrieLuanucToB 1o pabore ¢
nmersmu ¢ OB3, akT.3ana Ha 266 872
py6
JlexxneBa TatbsiHa Ipuo6bperen kommiekT mebem o [16.11.2022
AJiekcaHpoBHa 3aM.AMpeKTopa  (o6e/ieHHOro 3a/1a CTo/I0BOH Ha 540
550 py6.
III. loCcTyNHOCTB YCJIYT /IS HHBAJIMAOB
HeZ0CTaTKOB HeT, OpraHM3aIys obecneunBaeT 31.12.2022 Bonoxanuna Haranes Oka3aHue yCIyr HHBaIMAaM M Miam |16.11.2022
BO3MOXKHOCTb IOJIy4EHHs HHBATHAAMH yCIIyT E:iizzm:zz: om:::::e Yoy MnamimnL & .o/ 0R3 HukonaesHa Aupexrop ¢ OB3 nopyiepxuBaeTcs Ha
HapaBHe C PYTHMH o P HMeloImeMed ypoBHe




7 31.12.2022 Bonoxxanuna Hartanes CO3/laHHBIE YC/IOBHS A1 mosyyeHust  |16.11.2022
ITonyyaTenu yciyr ¢ OrpaHHYEHHBIMU
. HuKo/1aeBHa JUPEKTop 06pa3oBaTe/bHBIX YC/YT JMIIaMH C
BO3MOKHOCTSIMH 3[[0POBbsI HE B MOJTHOM Mepe OB3
JIOBJIETBOPEHBI CO3/IAHHBIMH YCIIOBUAMHU TponomkuTh paboTy 1O MOBBIIIEHAIO YPOBHS NO//IepXXUBAIOTCA Ha
4 ynosierBopeHHocTy ui ¢ OB3 co3nanHbIMK U1 HUX HMEIOLIEMCS yPOBHE
TOJTy4Y€eHHs yCIyr ¥ 000PYyAOBaHHOCTBIO
i YCIIOBUSIMH TOJTy4eHHs 00pa30BaTENBHBIX YCIyT
MOMEIIEHHH M TEPPUTOPUH OPraHU3aLHK
(YpOBeHb YIOBIETBOPEHHOCTH - 93%)
1V. ToGpoxenare1bHOCTb, B&K/IHBOCT pa00THHKOB OpraHH3alu{
8 TIoBBICHTB YpOBEHB HOOPOIKENATENBHOCTH H BEXIIMBOCTH 31.12.2022 Bonoxxanusa Hatanbst Jlo6poxkenarebHOCTh U BeXIMBOCTh |16.11.2022
Tosyyarenu yemyr ckopee y10BJIETBOPEHbI MEepPCOHaa OpraHu3aLuH, 00eCeYHBaIOIMX NEPBHYHbIH HuxonaesHa AupekTop nepcoHana, obecrneynBaoero
YPOBHEM I06POXKENaTeNbHOCTH H BEXIMBOCTH | KkoHTAKT M HH(OPMHPOBAHUE MOJTyyaTeNneii yciyr MePBUYHBIH KOHTAKT
pabOTHHKOB OpPraHU3aLKH, 00ECIeYHBAOINX HUH(HOPMHpPOBaHKe Noayyaresnei
MepPBHYHBIH KOHTAKT U NHGOPMHpOBaHHE yCIIyT, HOAJepXKUBAETCS Ha
(YpoBEHbB yOBIETBOPEHHOCTH - 96%) MMeIOIEMCS YPOBHe
9 31.12.2022 Bonoxanuna Haranes IloGpoxkenaTe/bHOCTh ¥ BeXIMBOCTh |16.11.2022
IMonyyaTenu ycIyr CKOpee yIOBJIeTBOPEHBI
HuKo/naeBHa AMPEKTOp paboTHHKOB, 06ecreurBaonHux
ypOBHEM JOOPOXKENATEIBHOCTH H BEXIIHBOCTH
i B — IToBbicuTh ypoBeHS 10OPOXKEATENEHOCTH NEPCOHANA HETIOCPe/ICTBEHHOE OKa3aHHe YCIIyT,
o i - - OpraHH3allH NO/IIePXKUBACTCS HA UMEKOILeMCs
HENOCPEICTBEHHOE OKa3aHHe YCIyr (YpOBEHb ypoBHe
YIOBJIETBOPEHHOCTH - 96%)
10 31.12.2022 Bonoxxanusa Hatanbst 16.11.2022
Tomyuarenu yciyr ckopee ya0BIETBOPEHB
HukonaeBHa AMpeKTOp Jlo6GposkenaTenbHOCTh H BEXIIMBOCTD
YPOBHEM J0GPOIKENATeNBHOCTH H BexHBOCTH |[loaepuBaTh Ha BEICOKOM YPOBHE A0GPOKENATETBHOCTD H
NepcoHana MpH AUCTAHIMOHHBIX
pabOTHHKOB OpPraHM3aLUK MPH BEXJIMBOCTb NIEPCOHAJIA OPTaHU3ALMH MIPH JUCTAHIIMOHHBIX .
- . ¢opmax BzaumoeHcTBHA
JIMCTAHIHOHHBIX (JOPMaAX B3aUMOIEHCTBHA opmax B3aumozeicTBUS
o NOJJEP)KABAETCSA Ha BHICOKOM YPOBHE
(ypoBeHb yIOBIETBOPEHHOCTH - 98%)
V. Y 10B/IeTBOPEHHOCTH YC/IOBHAMH 0CYIIECTB/IEHHs 00pa30BaTe/IbHOM JieATe/IbHOCTH OpraHM3aIui
11 31.12.2022 Bonoxxanusa Hatanbs
o . TToBBICHTE YPOBEHB YIOBJIETBOPEHHOCTH YCIOBHAMHU
94% nony4areneil ycayr roToBbl HuxonaeBHa JUpEKTOp
OKa3aHusl yCIIyr, B YaCTHOCTH, CO3JaTh YCIOBHS ISt
PEKOMEHAOBATh OPraHU3ALHIO N
TOTOBHOCTH NOJy4aTeNeil PeKOMEHI0BATh OPraHH3alHIO
12 Tlonyuarenu yciyr He B OJHOH Mepe 31.12.2022 BonoxxanuHa Hatanbs CocTaBJ/ieH ONTHMa/IbHBIH rpaduk 01.09.2022
TToBBICHTE YPOBEHD YIOBIETBOPEHHOCTH OPraHA3aLHOHHBIMH -
YIOBIIETBOPEHBI OPraHU3aLHOHHBIMH Huko/naeBHa JUPEKTOP paboTsl 151 UMEIOIMXCS YCIOBUI
YCIIOBHSMH OKa3aHHUs YCIyT, PACCMOTPETh BO3MOXKHOCTh
YCHIOBHAMHE OKa3aHHsA yciyT (YPOBEHb e OBy b
YJIOBJIETBOPEHHOCTH - 91%) PP I P p4ba
13 = 31.12.2022 Bonoxxanuna Hartanbs Y A0BNIETBOPEHHOCTH ToJTyyaTesei 16.11.2022
Tlonyuarenu yciryr He B MOJTHOH Mepe
IToBbiCHTb YPOBEHB YAOBIETBOPEHHOCTH YCIIOBHAMH HuKonaeBHa UpeKTop YC/IYT YC/IOBUSIMM OKa3aHUsl yC/IyT Ha
YAOBJIETBOPEHBI YCIIOBHAMH OKa3aHHUA YCIYT B
= OKa3aHMS YCIIYT B LIEJIOM HMeIoIeMCsl yPOBHe
1esnoM (YpOBEHb Y/IOBIETBOPEHHOCTH - 97%)

PykoBoauTeML 00Pa30BaTe/ILHOM OPraHU3aL|H:
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